SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness
---------oOo---------
FRAMEWORK SERVICE AGREEMENT
No.: ……/HĐKT-CNVB
(Re: Provision of Degree Information Consultancy Services)
- Pursuant to the 2015 Civil Code of the Socialist Republic of Vietnam;
- Pursuant to Decision No. 809/QĐ-BGDĐT dated March 17, 2016 of the Minister of Education and Training on the establishment of the Degree Recognition Center;
- Based on the needs of the Parties;
Today, on the …… day of ……., ……, the Parties consist of:
PARTY A: ………………………………………………
Representative: ..........................................................    Position: ..........................................................
Address: ................................................................................................................................................
Telephone: ............................................................................................................................................
Tax Identification Number: ................................................................................................................
Account No.: .........................................................................................................................................
PARTY B: DEGREE RECOGNITION CENTER
Representative: Ms. Tran Thi Ngoc Bich
Position: Director
Address: 30 Ta Quang Buu Street, Bach Mai Ward, Hanoi City
Telephone: 0243.868.4996
Tax Identification Number: 0108132097
Account No.: 1221544615 at the Bank for Investment and Development of Vietnam JSC - Ha Thanh Branch
The Parties have discussed and mutually agreed to enter into this Framework Service Agreement for the provision of consultancy services concerning information on graduation diplomas or upper secondary school provisional graduation certificates (collectively referred to as “Degree Information”) issued by educational institutions in Vietnam, under the following terms and conditions:
Article 1. Scope of the Agreement
- Party A engages Party B to provide consultancy services concerning Degree Information issued by educational institutions in Vietnam to individuals at Party A’s request, for the purpose of submitting applications for visa procedures at Vietnamese embassies.
- The processing time for each batch shall be 20 working days from the date Party A submits the required documents and completes payment of the service fees.
- Place/method of delivery of results: Party A may register to receive the results at the Degree Recognition Center or by post (postal charges shall be borne by Party A).
Article 2. Contract Value and Payment Method
- Payment currency: Vietnamese Dong (VND).
- Unit price: VND 250,000 per degree/diploma to be processed.
- Payment method: Payment shall be made by bank transfer or in cash.
- Payment deadline for each batch of applications: Party A shall pay 100% of the service fees to Party B immediately after Party A submits the applications.
Article 3. Responsibilities of the Parties
1. Responsibilities of Party A
- Party A shall provide all required documents for the provision of Degree Information consultancy services for the applicants and undertakes that the consent of each degree holder has been obtained (the list of applicants shall be determined based on the actual applications submitted in each batch).
- Party A shall make payment to Party B in accordance with Article 2 of this Agreement.
2. Responsibilities of Party B
- Party B shall perform the necessary work to ensure compliance with the scope and requirements specified in Article 1 of this Agreement.
- Party B shall coordinate with and provide Party A with detailed guidance regarding the documents required for the provision of the services.
- Party B shall only commence the Degree Information consultancy services after Party A has submitted the required documents and paid 100% of the applicable service fees to Party B.
- If, at the time Party B performs the Degree Information service, the educational institution that issued the relevant degree, diploma or certificate has been dissolved or no longer exists, resulting in the inability to verify the Degree Information requested by Party A, Party B shall notify Party A accordingly. The service fee paid in respect of such degree, diploma or certificate shall not be refunded to Party A.
- Party B shall issue a valid financial invoice to Party A in accordance with applicable regulations.
Article 4. Dispute Resolution
- The Parties undertake to comply with the terms and conditions agreed upon in this Agreement and with the applicable laws of Vietnam.
- During the performance of this Agreement, should any issues arise that are not covered herein, the Parties shall discuss and mutually agree upon such matters and execute an additional appendix/addendum to this Agreement.
- If either Party wishes to terminate this Agreement prior to its expiry, that Party shall give prior notice to the other Party. The Parties shall then prepare a contract liquidation record and settle all matters relating to the services performed and any outstanding debts or payment obligations.
- In the event of a dispute, the Parties shall first attempt to resolve the dispute through amicable negotiation in good faith and mutual cooperation. If the dispute cannot be resolved through negotiation, the Parties agree to submit the dispute to a court of competent jurisdiction for resolution. The court’s judgment shall be final, and court fees and related costs shall be borne by the losing Party.
Article 5. Term and Effectiveness of the Agreement
- This Agreement shall remain valid for 24 months from the date of signing. Upon expiry of this period, if neither Party raises any objection, the Agreement shall automatically be extended for an additional 12 months, provided that the total term shall not exceed 36 months.
- This Agreement shall officially cease to be effective only after the Parties have fully settled all matters relating to the performance of the services and all related outstanding debts or payment obligations.
- This Agreement is made in 02 (two) originals, each Party retaining 01 (one) original, both of which shall have equal legal validity.
	FOR AND ON BEHALF OF PARTY A
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